Privacy Policy

1. Introduction

This Privacy Policy explains how we collect, use, store, and protect your personal data when you
use our portal and related services. We are committed to safeguarding your privacy and ensuring
that your personal data is handled in accordance with applicable data protection laws, including the
General Data Protection Regulation (GDPR), where applicable.

By registering for an account or using our portal, you agree to the collection and use of your
information in accordance with this Privacy Policy.

2. Information We Collect

When you register on our portal or use our services, we may collect personal data such as:

e Name

o Email address

« Contact details

e Account information

e Any other information you voluntarily provide

« Technical information such as IP address, browser type, device information, and usage data

3. How We Use Your Information

We use your personal data for the following purposes:

e To create and manage your account

e To provide access to our portal and services

« To fulfill our contractual obligations to you

e To provide customer support

« To communicate important updates, service-related information, or relevant offers
e Toimprove our portal, services, and user experience

e To comply with legal obligations



4. Data Storage and Protection

We take appropriate technical and organizational measures to protect your personal data against
unauthorized access, loss, misuse, or alteration.

Your personal data is stored only for as long as necessary to fulfill the purposes outlined in this
Privacy Policy or as required by law.

5. Your Rights

Under applicable data protection laws, you have the right to:

o Request access to the personal data we hold about you
o Request correction of inaccurate or incomplete data

o Request deletion of your personal data

o Object to or restrict certain types of processing

« Request data portability, where applicable

« Withdraw consent at any time (where processing is based on consent)

6. Cookies Policy

Our portal uses cookies in accordance with applicable electronic communications and data
protection laws.

A cookie is a small text file stored on your device that helps us recognize your browser and improve
your experience.

We use session cookies (deleted when you close your browser) and persistent cookies (stored until
expiration or manual deletion). Cookies help us maintain login sessions, store preferences, improve
functionality, analyze usage statistics, and enhance user support. You can manage or delete
cookies at any time through your browser settings.

7. Third-Party Services

We may use trusted third-party service providers to help operate our portal and services. These
providers process personal data only on our behalf and in accordance with applicable data
protection laws.

8. Changes to This Policy



We reserve the right to update this Privacy Policy at any time. Any changes will be published on this
page. We encourage you to review this policy periodically.

9. Contact Information

If you have any questions about this Privacy Policy or how we process your personal data, please
contact us:

Email: info@fillerdepot.com
Phone: +46 (0)31-203025
Address: Murmansgatan 120, 212 25 Malmd, Sweden



